	9th Qualitative and Quantitative Methods in Libraries International Conference (QQML2017)

23-26 May 2017, Limerick, Ireland

	

	Tuesday, 23.5.2017

	9.00-10.15 Registration

	

	10.15- 10.30   Opening Ceremony

	

	10.30- 11.00  Coffee Break

	

	Room 1 PS1

11.00-11.45  Plenary Session

Chair: Jerald Cavanagh

Speaker: Juan Gorraiz, Florian Bayer, Lukas Mitterauer, Steve Reding and Christian Gumpenberger

Title: Make visible what, without you, might perhaps never have been seen.” Robert Bresson-

Increasing visibility in the social sciences and humanities (SSH)

	Room 1 IS1

11.45-12.30 Invited Session

Chair: Christos Skiadas

Speaker: Professor Simone Fühles-Ubach

Title: Libraries: Centre or Periphery?


	Room 1

12.30-13.00
QQML 1st Committee Meeting CM1

	

	13.00- 14.00  Lunch

	


	SCS1   Special and Contributed Sessions

	Room 1

14.00-15.00
	Room 2

14.00-15.00
	Room 3

14.00-15.00

	Impact of the Use of Qualitative and Quantitative Methodologies I

Chair: Padraig Kirby
	Change Patterns: Academic Libraries

Chair: B. Kalliampakou
	Research Strategies and Metrics

Chair: Angela Repanovici



	Designing and Executing a Mixed-Methods Model to Substantiate your Academic Library’s Impact, Value and Return-on-Investment

Marwin Britto
	Supporting the Next Generation of Texas A&M University Scholars

Heather K. Moberly, Esther E. Carrigan, Dong Joon Lee, M. David Kessler
	Strategies for Public Libraries’ Success and Sustainability: a Content Analysis of LIS Literature

Teresa Welsh

	Qualitative Methods in Information Research: A Study of Research Creativity

Jela Steinerová
	Knowledge and Use of Electronic Information Resources and Services by Library Users: The Case of the National and University Library in Ljubljana

Melita Ambrožič and Damjana Vovk
	References to Archival Material in Scholarly Monographs

Laura Kris Bronstad

	The Problems and Practicalities of Conducting Research on Libraries in a Conflict Zone

Rebecca L. Miller
	Usage of Electronic Resources by the Students of Engineering Colleges in Southern Tamilnadu, India

K.Chinnasamy, S. Ravikumar
	The Reliability of Bibliographic and Citation Databases in Bibliometric Analyses - The Example of the Scopus Database

Nikolaj Lazić, Marija Maja Jokić, Stjepan Mateljan

	

	15.00- 15.30  Coffee Break

	

	SCS2  Special and Contributed Sessions

	Room 1

15.30-17.30
	Room 2

15.30-17.30
	Room 3

15.30-17.30

	Breaking the Borders. How to Measure Impact of the New Innovative Customer Oriented Services?

Chair: Markku Laitinen, Jarmo Saarti and Antti-Pekka Seppänen
	Change Patterns: Academic Libraries

Chair: Simone Fühles-Ubach
	Building the New and Renovating the Old

Chair: Jela Steinerová

	Aspects of measuring the impact of new innovations  Markku Laitinen
	Methods of Evaluating the Institutional Capacity in Higher Education in Republic of Moldova through Functional Analysis of University Libraries

Ane Landoy, Silvia Ghinculov, Angela Repanovici, Natalia Cheradi
	Gaze Behavior of Public Library Users: Evidence From an Eye-tracking Experiment

Sho Sato, Yukari Eto, Kotomi Iwaki, Tadashi Oyanagi, Yu Yasuma

	Creating Value for All: Joint Academic Library in the Service of Five Universities Katri Rintamäki, Christina Flemming, Anne Lehto and Jonna Toukonen
	Assessing Academic Library Spaces Impact on Users’ Behaviour with the ISO16439:2014(E)

Luiza Baptista, Gaspar Matos, Patrícia Torres
	Andreiana Juventus Foundation - Partner of Galati’s Culture and Spirituality

Valentin Munteanu

	The instrument for evaluating of e-service quality of academic library  Olga Einasto
	Assessing the Academic Library User's Way finding Experience

Lisa Lamont and Jordan Nielsen
	A Potential New Library Service Designed for Refugees

Ioana Monica Chicu

	The Finna Service: Meeting the New Challenges of Collecting Data for Measuring, Evaluation and Decision-Making in Cultural Heritage Organizations Timo Laine & Markku Laitinen
	Reflecting the Voice of the Student: A Case Study from Penn State University Using Mixed-Methods in Assessing Space

Steve Borrelli, Zoe Chao, Chao Su
	Professional Skills and Soft Skills for LIS Professional in ICT Era

S. Machendranth, Umesha Naik, Devaraj, Ushakumari

	You have a good idea, and we offer a support - A Student-Centered Innovative Program at a University Library  Shali Zhang
	The Role of Architectural Design in Effective Delivery of Library Services: A Case Study of University Libraries in Edo State, Nigeria

Ngozi Blessing Qssai-Ugbah & Patience Onoriode Kayoma
	Data Driven Decision Making: The Case of University of Botswana Library

Kaelo Molebatsi

	Public Value and Performance of Libraries - Measuring the Impact of a New Customer-orientated Service Innovation Antti-Pekka Seppänen, Markku Laitinen and Harri Laihonen
	
	

	

	End of the 1st Day


	9th Qualitative and Quantitative Methods in Libraries International Conference (QQML2017)

23-26 May 2017, Limerick, Ireland

	Wednesday, 24.5.2016

	All day registration

	

	SCS3 Special and Contributed Sessions

	Room 1

9.00-10.30
	Room 2

9.00-10.30
	Room 3

9.00-10.30

	Collection policies and Management

Chair:  Luiza Baptista
	Change patterns: Open Science and Supporting tools

Chair: A. Giannopoulou
	Tracing the Future of the Library and Information Science

Chair: Carlotta Alpigiano

	30 Years of Fake News in Collection Development: Moving Communications Libraries Forward

Lisa Romero
	The Rutgers Open Access Policy Goes into Effect: Faculty Reaction and Implementation Lessons Learned

Laura Bowering Mullen and Jane Johnson Otto
	Meta-Ethnography for Theory Building in Library and Information Science

Melissa P. Johnston, Nancy Everhart

	Connecting Resource Sharing with Cooperative Collection Development Partnerships

Esra Coşkun, Thomas Teper, Joe Lenkart, Mara Thacker
	Developing and Delivering a Compelling Open Access Message to University Faculty

Jane Johnson Otto
	Pursuing Research, Education and Library Outreach Goals: A Case Study of Visual Literacy Project

Irene Lopatovska

	A Model for Predicting the Intensity of Use of Publications in Digital Libraries

Mirosław Górny, John Catlow, Rafał Lewandowski
	Analysis of Open Access Publications of the Researchers from Slovenia: Impact and Economics

Miro Pušnik, Doris Dekleva Smrekar, Maja Vihar,  Stojan Pečlin, Primož Južnič
	Approaches to Teaching Quantitative and Qualitative Methods in LIS Master’s Degree Curricula

Lauren H. Mandel

	Decision Making in Service Innovation:  Re-envisioning a Traditional Liaison Library Model to Accommodate the Digital Scholarship Needs of Users

Erla P. Heyns
	Developing COUNTER Standards to Measure the Use of Open Access Resources

Joseph W. Greene
	Perspective of Library and Information Science Education in Pakistan Khurshid Ahmad, Humera  Mah Jabeen, Muhammad Rafi

	

	10.30-11.00 Coffee Break

	

	SCS4  Special and Contributed Sessions

	Room 1

11.00- 13.00
	Room 2

11.00- 13.00
	Room 3

11.00- 13.00

	Linking Research and Practice: The Synergies and Their Relevance to Practice, Policy and Academia

Chair: Maria Musoke
	The Attitude of the Users I

Chair:  Laura Bowering Mullen
	The Effect of Library services on Research Chair: Irene Lopatovska

	Health information behavior of women in low-income communities: a comparative study of North Carolina and Uganda 

Maria G. N. Musoke, Margaret Sullivan, Dick Kawooya and Karen Gavigan 
	Understanding User Habits for the Improvement of Library Websites: A Usability Case Study at the University of Toronto Scarborough

Sarah Guay and Lola Rudin 
	A Survey of Researchers’ Use of Scientific Literature at the University of Primorska

Petruša Miholič

	Information Use in Design: What Should We Be Teaching

Amy S. Van Epps
	From Audit-phobia to Shared Governance Philosophies: Librarians Meet Auditors at the European University Institute

Carlotta Alpigiano  and Georgios Baltos
	Search Strategies for Finding Reports of Research: How Academic Librarians Can Support Student Success

Deborah H. Charbonneau, Dian Walster, Kafi Kumasi

	From Practice to Research at Flinders University Library: Sustaining a research culture

Liz Walkley Hall, David Howard
	Don’t Forget To Ask Your T-Shaped Alumni!: An Exploratory Study

Adwoa Boateng
	Investigation of the Change in Library Usage after Introduction of Outsourcing in Japan  Yuhiro Mizunuma, Keita Tsuji

	Information Seeking Behavior of Municipal Medical Center Visitors in Greece

S. Papavlasopoulos, E. Ioannidou, P. Kostagiolas, S. Stamou & M. Poulos
	The Role of U.S. Public Libraries in Promoting Personal Finance Capability 
Kathy Rosa
	An Introduction to Text Mining: How Libraries Can Support Digital Scholars

Mary Feeney and  Niamh Wallace

	Power Relations and Ethical Challenges in a Study of a Liberation Archive in South Africa

Genevieve Hart & Steve Anderson
	Personas and Scenarios as a Methodology for Information Sciences: Strengths, Weaknesses, and Examples

Vandana Singh
	The Role of Kuwait University Libraries in Supporting Graduate Students’ Research

Wafaa Al Motawah, Barbara Sen and Peter Willett

	Libraries through European Economic Programs Funding Vasiliki Kalliampakou, Aggeliki Giannopoulou
	Using Information Technologies of Academicians: Example of the Yildirim Beyazit University

Leyla Kanik, Tubanur Büyükçolpan
	Measuring Population Reach of Singapore’s Libraries: The Use of a Reach Index

Adeline Lee

	

	13.00- 14.00  Lunch

	

	14.00 -21.00 Half Day Excursion

	End of the 2nd Day


	9th Qualitative and Quantitative Methods in Libraries International Conference (QQML2017)

23-26 May 2017, Limerick, Ireland

	Thursday, 25.5.2017

	All day Registration

	

	Room 1

9.00-10.00

QQML Meeting of the Members MM

	Room 1 PS2

10.00-10.45 Plenary Session

Chair: Markku Laitinnen

Speaker: Professor Angela Repanovici

Title: Vision and Reality Regarding Bibliometric Role in Scientific Research  Evaluation

	

	10.45-11.15 Coffee Break

	

	Room 1 IS2

11.15-12.00  Invited Session

Chair: Teresa Welsh

Speaker: Martijn Van Otterlo

Title: Technical Fixes and Ethical Challenges for Activity Monitoring in Physical Public Libraries Through Big Data and Artificial Intelligence

	Room 1

12.00-12.30  Poster Session

Brief presentation of the Posters

Chair: Anthi Katsirikou

	

	Room 1

12.30-13.00
QQML 2nd Committee Meeting CM2

	

	13.00- 14.00  Lunch

	

	SCS5 Special and Contributed Sessions

	Room1

14.00-15.00
	Room 2

14.00-15.00
	Room 3

14.00-15.00

	Change Patterns: Human Resources

Chair: Martijn Van Otterlo
	Learning Outcomes assessment

Chair: Anne Chardonnens
	Workshop Session

WS

IMAGINE: Information discovery on the WWW, using search by image: a workshop
Chair:  Paul Nieuwenhuysen

	Academic Libraries in Romania: Cooperation and Partnerships Seen through the Eyes of Library Directors

Octavia-Luciana Madge
	How Do You Compare?: Using Content Analysis to Assess Student Learning and Services

Zoe Jarocki
	

	Law Librarians and Collective Intelligence

Regina Celi de Sousa and Luciana Maria Napoleone
	Measuring Student Learning in Peer Tutoring Dyads

Ann E. Donahue
	

	Intellectual Capital, Social Capital and Collective Intelligence: Concepts for a New Approach of the “Out of Box" Legal Information

Luciana Maria Napoleone, Emília da Conceição Camargo , Emanoel Vitorino dos Santos and Sônia Regina Céu Bertonazzi
	Student Learning Outcome Assessment for an Information Organization Curriculum Based on the Kirkpatrick Framework
Mei-Ling Wang and Ai-Chi Chang
	

	

	15.00- 15.30  Coffee Break

	

	SCS6 Special and Contributed Sessions

	Room 1
15.30-17.30
	Room 2

15.30-17.30
	Room 3

15.30-17.30

	From Assessment to Adjustment: Using Data to Evaluate and Improve Collections

Chair: A. Jade Alburo
	Knowledge Organization for special services and collections

Chairs: Ann E. Donahue
	Workshop Session

WS

IMAGINE: Information discovery on the WWW, using search by image: a workshop

Chair:  Paul Nieuwenhuysen

	Southeast Asian Studies Collections in the US: A Quantitative and Qualitative Assessment of Major Collections

A. Jade Alburo
	Automatic Classification of Wikipedia Articles by Using Convolutional Neural Network

Keita Tsuji
	

	A Comparative Assessment of Peer institutions’ Collections: Measuring Africology and African American Studies Collections

Latanya N. Jenkins
	Citation Indexing - Scientific and National Responsibility of Libraries

Aleksandra Vranes,  and  Ljiljana Markovic,
	

	Print Monograph Circulation Data: Trends and Transitions

Paolo P. Gujilde
	Content Analysis and Its Application with Dynamic Online Content: A Case Study of a Survey of Indonesian Higher Education Institutional Repositories

Toong Tjiek Liauw and Paul Genoni
	

	Assessment of a Middle Eastern, English Curriculum University Library Collection Using Citation Analysis

Lilly Hoi-sze Ho
	ISNI – International Standard Name Identifier

Zanfir Ilie
	

	Going beyond Google Analytics - Extending the Possibilities for the Monitoring and Reporting of Usage Data for Cultural Heritage Collections

Anne Chardonnens, Mathias Coeckelbergs, Seth van Hooland, Sophie Vandepontseele and Florence Gillet
	Evaluation of Estates as an Information Source for the Protection of the Cultural Heritage: The Sample of Turkey

Nisa Öktem
	

	Adjusting for an Era of Events and Digital Media

Trygve Kikut
	Evaluating Metadata in Online Bookstores

Tjaša Jug and Maja Žumer
	

	

	17.00-18.00 Poster Session

	1. 
	Making Every Seat Count in Academic Libraries: Space Management at Peak Times

Michelle Breen & Louise O’Shea

	2. 
	Assessing Stakeholders to Inform Open Science Policies: The Case of the U.S. Geological Survey

Mike Frame, Lisa Zolly, Carol Tenopir, Suzie Allard

	3. 
	A Bibliometric Study of the Undergraduate Final Papers Produced by the Students of the Library and Information Science Course at FESPSP between the Years 2000 and 2015

José Mário de Oliveira Mendes

	4. 
	Mobile Library: Books for Secondary School Pupils and Population in Rural District

Oumou Ouedraogo

	5. 
	Methodological Approach to Qualitative Research of Depersonalization of Moral Agent in Online Environment

Františka Tomoriová

	6. 
	Systematic Review of Instruments to Evaluate Reference Services

Heidi Senior

	7. 
	Evaluation of Interface Design, Impact Factor, Visit Rate of Religious Iranian Publishers Web Sites

Hassan Behzadi, Malihe Azarmi, Somayeh Saedi

	8. 
	Semantic Interoperability between Scientific Digital Repositories in the Oncology Field: Use of the Application Profile Based on the Information Needs of Physicians and Researchers

Morgana Andrade and Ana Alice Baptista

	9. 
	Information Specialists and Institutional Repositories: Increasing the Value of Research

Winnie Schats, Robbert Hardenberg, Joeri Both

	20.00 -23.00 Farewell Dinner

	End of the 3rd  Day


	9th Qualitative and Quantitative Methods in Libraries International Conference (QQML2017)

23-26 May 2017, Limerick, Ireland

	Friday, 26.5.2016

	All day Registration

	

	SCS7 Special and Contributed Sessions

	Room 1

9.00-10.30
	Room 2

9.00-10.30
	Room 3

9.00-10.30

	The Attitude of Users II

Chair: Kevin Ross
	Information Literacy

Chair: Octavia-Luciana Madge
	Management and support

Chair: Marijan Špoljar

	Information Needs of Russian Practitioners

Tatyana V. Kaigorodova, Irina A. Kriukova, Ekaterina I. Zimina
	Reflective Practice in Information Literacy Courses

Claudia McGivney
	Evidence-Based Management in U.S. Academic and pre-NARA Presidential Libraries Wanda Dole, Lynne M. Rudasill

	The Development of the Concept of the Total Quality Management in Libraries to Improve the Users’ Satisfaction

Mustafa Bayter, Tubanur Büyükçolpan
	Liaison Model Approach to Research Skills Instruction In Light of the New ACRL Information Literacy Framework

Mirela Djokic and Sigrid Kargut
	Making Every Seat Count: Space Management at Peak Times in a University Library

Michelle Breen, Ciara McCaffrey, Mary Dundon

	A Study on the Usage of Mass-media Communication Technology among the Farmering Community of Mandya District, Karnataka State

Devaraj, S. Usha Kumari and Machendranath
	Context and Skills Indicators to Measure Information Literacy

Carla Basili
	Striving for Success: A Case Study of a Collaborative Partnership between Special Collections and Library Administration at a Private Liberal Arts University

Kevin Ross

	Attitude Development through Students Learning Activism:  A Study

K. Chinnasamy, P. Muthumari, S. Aravind
	Information Literacy in France and Japan

Kazuyuki Sunaga
	

	

	10.30-11.00 Coffee Break


	

	SCS8 Special and Contributed Sessions

	Room 1

11.00-13.00
	Room 2

11.00-13.00
	Room 3

11.00-13.00

	Synergies and Cooperation

Chair: Evgeniya Rusinova
	Data Management and Research

Chair: Tatyana V. Kaigorodova
	Web technologies and Services

Chair: Lynne M. Rudasill

	 Multicultural libraries: diversity is our strength

Eduardo Alentejo, Rodrigo Señorans, Elesbão Matos
	Data Curation in the Age of Big Data: Rethinking the Role of Library for Researchers

Shin-Kap Han, Myung-Ja K. Han
	A Guide for the Optimum Selection of a Free Open Source Integrated Library System

Dimitris Rousidis, George Christodoulou

	The Role of the Academic Libraries in Promoting Awareness among Faculty Members: The Case of the Main Library at Sultan Qaboos University, Oman

Hamyar Nasse]r Al-Mahruqi, Abdelmajid Bouazza, Mohammed AL-Suqri, Naifa Saleem
	Big Data and Legal Research Trends

Luciana Maria Napoleone, Emília da Conceição Camargo and Emanoel Vitorino dos Santos
	A quantitative analysis of library Web-services and their rankings related to the Universities context

Sangeeta Namdev Dhamdher and Egbert De Smet

	Another Approach to Evaluating Scientific Collaboration

A. V. Adedayo
	The Web-Based Application for Reference Service Statistics: Use and Data Analysis In Public Library (Case Study: Ljubljana City Library and Maribor Public Library)

Marijan Špoljar, Sandra Jesenek
	Technological Development in the Algerian University Libraries

Radia Bernaoui

	The Impact of Knowledge Sharing on Work Performance: An Analysis of Public Employees’ Perceptions in Oman  Mohammed Nasser Al-Suqri, Naifa Eid Saleem, Salim Said AlKindi, Abdullah Khamis Al-Kindi, Murad Moqbel, Azzah Ahmed Al-Maskari
	Identity and Access Management for Libraries

Qiang Jin
	An Innovative Approach to Weave the Web of Words

Chuen-Min Huang and Chia-Hao Chang

	The Role of Information Specialist as a Knowledge Expert: An Exploratory Study of Industrial Enterprises in the Sultanate of OmanMohammed Nasser A-lsaqri,  Ms Khalsa Abdullah Al-barashd
	Bibliographic and Documentary Heritage: A Review Based on UNESCO and IFLA Recommendations

Maria Lucia Beffa and Luciana Maria Napoleone
	

	

	13.00-14.00 Lunch

	

	SCS9 Special and Contributed Sessions

	Room 1

14.00-15.00
	Room 2

14.00-15.00
	Room 3

14.00-15.00

	Impact of the Use of Qualitative and Quantitative Methodologies II

Chair: Ioana Monica Chicu
	Research Publication and Management

Chair:  Petrusa Miholic
	Digital resources: Assessment and the Impact

Chair: Radia Bernaoui

	Application of Quantitative and Qualitative Methods in the Study of Library Activities in Bulgaria

Evgeniya Rusinova
	Research, Academic Writing and Getting Published in LIS Journals Ciara McCaffrey
	Electronic Magazines in the Academic Library Users of South Tamilnadu: The Present and Future Perspective

S. Aravind, K.Chinnasamy

	A Systematic Method for Conducting a Library Signage Inventory

Melissa P. Johnston, Lauren H. Mandel
	Legal and Policy Implications of Licenses Between LIS Open Access Journal Publishers and Authors: A Qualitative Case Study Tomas A. Lipinski and Katie Chamberlain Kritikos
	National Bibliography in Brazil and Sri Lanka in Digital Age: A Comparative Study

Eduardo Alentejo, T. Ramanan

	A Quantitative Analysis of Digital Library User Behaviours Based on Access Logs

Adrien Nouvellet, Florence D’Alché-Buc, Valérie Beaudouin, Christophe Prieur, François Roueff
	Does our Formula Fit Theirs: An Examination of Budget Allocation vs. Actual Journal Price Increases

Wendy Allen Shelburne
	Current State of Open Access in India: A Quantitative study

Mohammad Nazim and Ashiya Ahmadi

	

	15.00- 16.00  Members meeting and Closing Ceremony

	End of the 4th  Day

	

	Saturday, 27.5.2017 – Full Day Excursion

The End of the Conference
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1

